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L IELE |

iU I - HiUwRSIT/2026/30/THYUl-TTHY1/01 fei® : 14 9 2026
ufda,
it Yt it Tar werar (guad)) ok T & siafa o feaure

fawy : faiy A A arffest uiferh & snvgdur sva ot srgafa ik ufsear R wiieun

1, TUHIRST & IRTA T THHRSITW2024/18/THIUI-TLG/01 i 24 SaCeR, 2024 &I
e form S, o o/ a1l & AY-ATY I8 WIay™ fhar T o, i aiifiet dar uerar (weedh)
R At & fdt oft spadur o1 rkfieror R faer =&t fean s &R 9 € guet srmfa
Srft, Rar wh g HRowE @l & GRA Py U Rl ¥ ok T fRwdieru 3 ura
MR HT IUART At RS (TSce) B THE & SFER, 39 QT a1 foell o woadt & gudt
e o S & forw far S g ufdy &1 uufe e eifierdish & fow et
IO AT TReM YR BT 21

2. MUHSRIT & TY 3{1g1de- Ui §U ¢ OFH 39 Ufdey & HRU aieiyRS] (Tgscey) &l
B It Hfegal &1 Icoka farar M1 8, faRiy U § 39 Amet § wel Yefifd uiked ot 89 9
Ugd ot & 8 et difert # foRiy ofifufodt & e snadur 1wy uraye g ot et
YR& (TJgee) I ITb URAR & st Wew &I MR d9Rt 89 & Rufa o +ft aiifiet spador
FA P oEf N F SFRIY U gU B

3. gHem & IWid SR sifierarsit & fdl & em = & Iy I, Fufafea amal 7 affiet
uifert & srgdur Ieeh ufqsy & S &7 &1 vl fomr man &

. MNP YRS (TYSce) T IqP IRAR & Jax &l TR dI9Rt 81 &t Rufq &; 9= ogdt

GRT TS T8 HHS Uit SR Hifd & ouR TTud gRT U@ Hwied fear @,
g YR R THR SHRY & el § snadur @t ergufa & S R

W, 24 AT, 2024 ¥ UG SRt P s afep! Urfaidr, e iferdt gxaraw § sngdur &1
Wy gy dieg g1

4. 3rdur St vfthar ga uiferll Sgey & gl SR wdl, fadiy aiffest aiemn @) fadiwarst, aur
NUHIRET 3R SEaRetusrs & oy feenest & guf srure & gnft
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5. URGRId GRfAd o iR aififest 4Re (Tysce) & fRdi &) & o1 & oy, toadt grr A
g SR & Way o FafaRad ufesar &1 sruTe fean Se:

&. 3NUU SFRIY 1 Ufhar ¥ gd, oUW gRT SNgUUl R gaiaRoid Sifaw iy & SIHSR!
TS RS (Tgee)d! ffed wu & ver & Smuh, s ot anp et sk & &1
Wy faaror faar e

@. gy FHaq avft fear Swm 99 At eRe (Tggce) ¥ oifqd snadur I & dey H
Wy fofed Teafa U 8 S iR T 9eRl U g W, ST He Jiite uRE
(TYE2e) & §% W § o R fear S|

a1, YU P S Al & GeY H fAudd Yo uare H Gefid WSRT & WY A (7) B
feaat & iR e foar Smem

. W ot amal st R wfero & S@r @t om arel Aike PRdevor Rl o, 3faa
fqR0T & A1 URga Pt SwE

6. IWad uRux ¥ fAfgd o @uft = gof =0 § a1 3R gurdt @

Hadrn
G U RM I N DE R Digitally signed by
GURMINDER KAUR
Date: 2026.05.14
KAU R 11:09:31 +05'30'
TR PR
"B YP
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

CIRCULAR

Circular No: PFRDA/2026/30/SUP-ASP/01 Date: 14" May 2026
To,

All empanelled Annuity Service Providers (ASPs) and Other NPS Stakeholders

Subject: Clarification on permissibility and procedure for surrender of annuity policies
in certain cases

Reference is invited to the PFRDA circular no. PFRDA/2024/18/SUP-ASP/01 dated October 24, 2024,
which inter alia provided that no surrender or cancellation of annuities shall be entertained or permitted
by the Annuity Service Provider (ASP) except for the cancellation during free look cancellation period
and the proceeds of such cancellations shall be utilised for issuance of another annuity from the same
ASP or any other ASP at the option of the annuitant. The primary objective of the restriction being to
ensure long-term old-age income security for subscribers.

PFRDA has received representations citing hardship faced by annuitants on account of such restriction,
specifically in cases wherein the annuities issued prior to issuance of referred circular provided explicit
surrender clause in specific circumstances. Requests have also been received to allow surrender of
annuity in case of critical illness of the annuitant or any family member of the annuitant.

Upon review and to protect the interests of subscribers, it has been decided to relax the restriction of
surrender of annuity policies in the following cases:

a. Critical iliness of the annuitant or his/her family members, subject to assessment by the ASP as per
the standard process and policy adopted by the ASP for allowing such surrender for critical iliness.

b. Annuity policies issued before October 24, 2024, which contain an explicit surrender clause in the
policy document.

The surrender process shall be in strict accordance with the terms and conditions of the original policy
contract, specific annuity scheme features and applicable PFRDA and IRDAI guidelines.

To ensure transparency and protect interests of the annuitants, ASPs shall adhere to the following
procedure for such surrender requests:

a. Prior to processing the surrender request, the ASP shall communicate the final amount transferable
upon surrender, providing a clear bifurcation of all applicable charges and tax in writing to the
annuitant.

3 - 500, TR - 3, IT9dl qd, d¢s 08 Jex, 7RI R, 73 et — 110 029
GXHTY: 91 - 11 — 40717900, TR www.pfrda.org.in
E — 500, Tower — E, Fifth Floor, World Trade Centre, Nauroji Nagar, New Delhi — 110029
Phone: 91 - 11 — 40717900, Website :www.pfrda.org.in
Page 1 of 2



b. The surrender shall only be processed after receiving the annuitant's explicit written consent
regarding the final surrender proceeds and upon receipt of such consent, the surrender value shall
be remitted to the annuitant’s bank account.

c. The reverse information flow regarding the surrendered annuity shall be shared with the respective
CRA within seven (7) working days.

d. Allsuch cases shall be reported in the monthly cancellation report submitted to the Authority, along
with appropriate narration.

6. All other stipulations as contained in the abovementioned circular shall remain in full force and effect.

Yours sincerely
Digitally signed by
GURMINDER GURMINDER KAUR
Date: 2026.05.14 11:10:05
KAUR +0530'

Gurminder Kaur
General Manager
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